
Application Service Guide 

About YouMail 
YouMail is a free service that forwards incoming calls on your phone to 
its voicemail management system. Your Carrier voicemail isn't deleted 
just bypassed. 
 
Voicemails/VM Transcripts are then accessible with your phone, PC, 
email, or text. For Blackberry users, you can download a free visual 
voicemail App (Beta version still). All other phone users can see their 
visual voicemail via m.youmail.com from your phone's browser. 
 
WHY ITS COOL: 
1. Visual Voicemail - online, in e-mail, or on the phone  
2. Voice-to-Text - read your voicemails as text messages or e-mail. 
(additional cost applies) 
3. Voicemail Filtering - goodbye telemarketers and ex's  
4. Smart Greetings - different greetings for family, friends and clients, 
recorded yourself, or choose from tons of specialty greetings! 

How Does it Work? 
• Record unique voice mail recordings or choose from a library of hundreds of prerecorded 

greeting and assign these to specific numbers or contacts 

• When your caller goes to voice mail, they will hear the unique greeting that has been as-

signed to them. 

• Numbers or contacts that do not have a specific greeting assigned to them will hear a pro-

fessional default greetings 

• You will receive a text notification that you received a call and whether or not a voice mail 

has been saved. 

• Listen to you voicemails by simply dialing 714.204.3114 or listen from your computer. 

YouMail 

How do I get it on my phone? 
1. Sign up at Youmail.com from your phone’s 

browser or computer 

2. Upload your contacts (via phone or from 

your computer)  

3. Categorize your contacts into groups  

4. Assign the Greetings each person gets 

(you can record greetings from your phone 

by dialing 714.204.3114, option 01). 

What does it cost? 
Free ($3.88 for Voice-to-Text transcription 

sent with text or email notifications) 

Lifestyle: 

Operating System Requirements: 

Applicable Handsets 

Blackberry Bold Blackberry Curve  Blackberry Pearl HTC Fuze 

LG Incite LG Invision LG Shine LG VU 

Nokia 6650 Pantech Matrix Pantech Slate Quickfire 

Samsung 237 Samsung 737 Samsung Access Samsung Blackjack II 

Samsung Epix Samsung Eternity Samsung Propel  Samsung Rugby 

Sony Ericsson W760    
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Windows Blackberry Symbian    


